
How-to Guide: Set up System Settings
Audience: Tenant Admin

Welcome to Plato! This guide will help you navigate and configure Plato system settings effectively.

Step-by-Step Instructions

Sign in to Plato

1

When you first log-in to your 
Plato account you will be directed 
to the “System Settings”page.



 In the System Settings section, you 
can see and manage the following:

Configure “Systems Settings” 
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Company Name
Enter or Edit your 
organization’s name.

Insert Logo
Add or update your company’s 
branding image.

Geography/Region Values
Define or update location-specific 
data.



Need Further Assistance?
If you encounter any challenges while setting up your system settings, visit our Help section or contact our 
support team:

Contact Us

support@platosoftware.com
platosoftware.com

Create Tenant Admin List
Add or manage tenant administrators 
who will have admin access.

Connect with Active Directory
Set up or update Active Directory (AD) 
connection details. Once all details 
are updated, click Save AD settings to 
apply and enable synchronization

Create 
Departments
Set up and organize 
departments. 

Assign Plan Owners 
by Department
Assign Plan Owners for each 
department. Ensure to add at 
least one Plan Owner for each 
department.

Save or Discard Changes
Click save to apply the settings 
and  start using Plato

mailto:support@platosoftware.com 
http://platosoftware.com

